
Service Contact Details What Support? 

Generic prescription assistance www.pilltime.co.uk
NHS service which also sorts your pills and tells 

you when to take them

Generic prescription assistance
www.lloydspharmacy.com>info>

nhs.repeat.prescriptions 

Repeat prescriptions from doctor – as works 

currently, prescriptions passed to your choice of 

pharmacy, and if you are not set up for home 

delivery you need to arrange with pharmacy.

Energy suppliers

British Gas 0333 202 9802, EDF 

Call 0333 200 5100, E.on 0345 

052 0000, Npower 0800 073 

3000, Scottish Power 0800 027 

0072

Shop south Devon www.shopsouthdevon.com

a web resource listing producers and suppliers in 

the South Devon area along with their contact 

details and distribution options. We are currently 

working on a download for people to print out 

and distribute to those without computer access 

which will be available via the website.

NHS Volunteer support
https://www.goodsamapp.org/N

HS

Parish/Community Group Contact Details What Support ?

Across Salcombe, Malborough, 

Kingsbridge areas

Local Food delivery services: ALANS APPLE - 

01548 852 308

GALLEY GIRLS - 07749 636 607

AUNE VALLEY - 01548 550413

COTTAGE HOTEL - 01548 561 555

SALCOMBE MEAT COMPANY - 01548 843 807

KINGSBRIDGE AGE CONCERN - 01548 856 650

http://www.pilltime.co.uk/
http://www.shopsouthdevon.com/


Ashprington & Tuckenhay 

Community Support Group 

ashleighhummingbird@gmail.co

m

support our local elderly and vulnerable 

neighbours

Bickleigh Parish Council 

Email:                  

parishclerk@bickleigh.gov.uk    

http://bickleigh.gov.uk/2020/03

/19/community-support-

programme/

Telephone:         07970 669441

Establish a hub that will support those most 

vulnerable in our area. Those with needs related 

to the coronavirus outbreak should be 

encouraged to contact the hub explaining their 

individual needs.Those who are volunteering to 

help should leave their details with the hub 

explaining what area they live in and what they 

are prepared to do for their neighbours

Bigbury

Louise Wainwright

Bigbury News Editor

Bigburynewseditor@gmail.com

01548 810991

07908 525663

Beth Huntley

Chair Bigbury Parish Council

Cllrehuntley.bigburypc@gmail.c

om

01548 810385

07775 761122

Most volunteers offer deliveries, collections, dog 

walking, phone calls & social internet contact

Bittaford  (Ugborough parish)

Bittaford Support Network: Sue 

Daniels; suej.daniels@gmail.com  

07930 838743. 

jonathanbell@btinternet.com

Bittaford WhatsApp group and a leaflet drop is 

planned



Blackawton

Parish Council: Anette Thom 

01803 722417 

parishclerk@blackawtoncommu

nity.com.  Simon Rake 01803 

712103, 07944 466809, 

simonrake@gmail.com   

Brixton Parish

Helen Deas Williams

Councillor, Brixton Parish Council

Director, Sherford Community 

Land Trust Ltd

3 Peartree Cottages, PL8 2PA

01752 881873

07861 406425

helen.deaswilliams@brixtonpari

shcouncil.org.uk

Collecting a list of volunteers to help with 

driving, collecting medication, food shops, 

deliveries

Brixham Foodbank
Open Monday, Wednesday and Friday 14:00 - 

16:00 in the Torbay Room, Brixham Town Hall

Brixham Does Care 01803 857727
Centre and Shop Opening Hours 09:45-16:00 

Monday to Friday 



Buckland-tout-Saints

Helen Hamilton - community 

Builder mobile: 0757 872 6989 

hhamilton@southhamsareawell

being.co.uk

 engage with the community, particularly those 

with health conditions that may be better suited 

to a Social Prescribing method rather than 

traditional GP route. 

Given the circumstances I’m still trying to 

network with the community and support where 

I can and attempt to identify those individuals 

who may be falling off the radar when it comes 

to asking for help / would naturally find them 

isolated. 

 I can offer practical support and / or contact via 

phone to those who may be self-isolating.  

Whilst I have no formal qualifications when it 

comes to counselling / managing stress / anxiety 

I have links to signpost individuals alongside 

support from the trustees which includes a GP / 

physio / and very well connected members of 

the community! We just want to be able to help 

where we can. 

Charleton
Sall Winstanley 01548 550515 

charletonclerk@gmail.com

Chivelstone
Julian brazil 01548 511109 

Julian.brazil@devon.gov.uk

Churchstow

Louisa (Parish Clerk) on 

churchstowpc@gmail.com or 

01548 288946 or 07989 385263

Cllr John Woodley on 01548 

857916 or 07970 758998

can make daily phone calls so you hear a friendly 

voice and ask for any help you might need, 

perhaps with fetching supplies or medicine or 

walking your dog.



Cornwood

Preston de Mendonca 0777 

8878817 or 01752 837657 and 

Christine Smith:  

farmsec100@hotmail.co.uk

co-ordinating the set-up of ‘Good Neighbour 

Groups’. This scheme is recommended by the 

Neighbourhood Watch organisation and has 

been shared with our local policing team.

We aim to have one or two people in each road 

or area who can give their phone number to 

everyone in their Good Neighbour Group in case 

they need help. The aim is for each Group to be 

self-supporting by helping each other but in 

cases where the Group needs extra support

Cornworthy PC
Linda Maby 01803 732731; 

parishcouncil@cornworthy.com

Regular check-ins with the most vulnerable

  Shopping

  Meal Delivery

  Prescription Collection

  Help finding advice (such as benefits available 

etc)

  Information on how to stay safe

  Dog walkers

Dartmouth Caring

Nick Hindmarsh, Manager, 

Dartmouth Caring.  

www.dartmouthcaring.co.uk  35, 

Victoria Road, Dartmouth, TQ6 

9RT. Tel.01803 835384. 

Nick.Hindmarsh@dartmouthcari

ng.co.uk

shopping, collection and telephone befriending

Dartmouth Community Chest

Chair - Graham Webb 

cllrgrahamwebb@dartmouthto

wncouncil.gov.uk

Helping our local community with much needed 

aid'

http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/
http://www.dartmouthcaring.co.uk/


Dittisham

Ms Annette Thom

 

Dittisham Parish Clerk

01803 722 417

parishclerk@dittishamparish.co.

uk

DPC councillors have each taken on responsibility 

to make contact with and support households in 

an area of the parish.  Also using Dartmouth 

Caring

East Allington
Jean Turrell 01548 521341 

jaturrell@btinternet.com

East Portlemouth

Mike Harris 01548 844005 

mike.harris@eastportlemouth.or

g.uk

Ermington parish

http://www.ermingtonparish.co

m  Teresa (Parish Clerk) – 01752 

893691, 

ermingtonparishclerk@gmail.co

m

collecting shopping and prescriptions. Dog 

walking. 

Frogmore & Sherford

Ian Collingwood - Tel. 01548 

532807  

idcollingwood@gmail.com

Sherford village

Harberton 

Harberton Parish Clerk 

<clerk@harbertonparishcouncil.

org>

support residents in the village of Harberton and 

surrounding hamlets.

Harbertonford

01803 731077 or 

harbertonfordcommunityrespon

se@gmail.com 

https://www.facebook.com/gro

ups/2297791233858310/

support residents in the village of Harbertonford 

and surrounding hamlets.

Hemerdon
Hemerdon Village facebook page 

and Whats-app group 
support in the community

http://www.ermingtonparish.com/
http://www.ermingtonparish.com/
http://www.ermingtonparish.com/
http://www.ermingtonparish.com/
http://www.ermingtonparish.com/


Holbeton Parish Council

Bathebrown@aol.com

Carolackroyd@tiscalli.co.uk

Andrew.hollett@btintenet.com 

both looking for community volunteers & asking 

parishioners to contact us if they feel in need of 

support. These include phoning self isolating 

people regularly, & establishing speaking contact 

with them with a view to befriending during such 

anxious times, & also attempting to provide help 

where needed. 

Holbeton Village Stores

Jack 01752 830246

or email 

holbetonvillagestores@outlook.

com

taking food orders & delivering  within the 

Parish, alongside distributing medication. We 

have several volunteers who will be collecting 

medication from both the Yealm medical centre 

& Modbury & delivering to the Village shop for 

further distribution.

Ivybridge Caring Volunteers

Tel: 01752 891928 (Office Hours)

Mobile: 07791 239357 

(Weekdays)

Email: 

info@ivybridgecaring.co.uk



Ivybridge CVS

Jessica Shipp

Community Connector Ivybridge, 

South Hams CVS

Usual Working Days: Weds, 

Thurs and Fri

E: 

connector@southhamscvs.org.u

k

T: 07835 009634

W: 

https://www.southhamscvs.org.

uk

co - ordinating all the different groups in 

Ivybridge

Ivybridge facebook Group run by  

Shirley Weeks and Lester Jones 

are two residents in Ivybridge 

with a wealth of knowledge 

around Community Support and 

Engagement (Shirley through 

her day job as a Citizens Advice 

Team Leader and also in her 

voluntary capacity as the 

founder of local support groups, 

and Lester through his radio 

station and other work he does 

in the Community). Here is a link 

to the Facebook Page: 

https://www.facebook.com/gro

ups/531957937733373/learning

_content/ 

currently compiling a list of all the help offered  - 

shirleyw@southhamscab.org.uk



Ivybridge Food Bank Val Marriot, 07706457336

Just to let you know we are planning to run as 

along as possible and people can get advice on 

criteria and how to access food parcels.  The 

phone is not manned constantly but a message 

can be left or a text sent. We cover the Ivybridge 

College catchment area.

Ivybridge Red Cross 

Kingsbridge and Saltstone Caring supporting local people   

Kingsbridge Town Council
Martin Johnson 01548 853296 

clerk@kingsbridge.gov.uk

Kingsbridge Food Bank supporting local people with food parcels

Kingsbridge Age Concern 01548 856 650 help with food deliveries

Kingwear Parish Council (covering Kingswear & Hillhead)

Lynne Maurer (Chairman ) Tel. 

01803 752491

Sue Balsdon (Clerk) Tel.07863 

227031 

kingswearparishcouncil.gov.uk

Kingswear Parish Council have set up a Volunteer 

Support Group, to offer assistance to our older 

and more vulnerable residents who are advised 

to self-isolate, during the COVID-19 

(Coronavirus) outbreak. The PC is coordinating a 

Volunteer Support Group in Kingswear & 

Hillhead. We are offering shopping and 

prescription collection, telephone befriending 

and dog walking. Chairman Lynne Maurer (01803 

752491) and PC Clerk are coordinating the group.

Lee Mill Lee Mill village facebook page support in the community

Littlehempston
Anna Ash 

annaash39@gmail.com

Emailed and leaflet dropped everyone in parish 

to offer help with anything from shopping to dog 

walking and posting. 



Lutton Christine Smith 0797 4812657

co-ordinating the set-up of ‘Good Neighbour 

Groups’. This scheme is recommended by the 

Neighbourhood Watch organisation and has 

been shared with our local policing team.

We aim to have one or two people in each road 

or area who can give their phone number to 

everyone in their Good Neighbour Group in case 

they need help. The aim is for each Group to be 

self-supporting by helping each other but in 

cases where the Group needs extra support

Malborough

KATHERINE HARROD OUR 

MALBOROUGH PARISH CLERK  

Katharine Harrod 

<malboroughparishclerk@gmail.

com>

07704 941 150

We have organised volunteers across the area to 

assist with vulnerable people.  help with 

groceries or just a daily phone call to ensure all is 

ok. 

Modbury Parish Council - 

Emergency Support Plan

emergencysupport@modburypc

.co.uk or telephone 01548 897 

534 www.modburypc.co.uk

provide practical help (shopping, collecting 

prescriptions etc) to the more vulnerable in our 

community. Also co - ordinating volunteers. 

Newton and Noss

https://protect-

eu.mimecast.com/s/sB0sCVAAjU

J4XZFGkC5j?domain=facebook.c

om 

offers of shopping, joined up with dementia 

support . Volunteer cards available to complete 

and breaking down to streets to ensure 

coverage.

Rattery Parish Council

email@ratteryvillage.co.uk      

Help line numbers: 

07957 136987              01364 

72239            01364 642694

mailto:colinwhybrow@modburypc.co.uk
mailto:colinwhybrow@modburypc.co.uk
mailto:colinwhybrow@modburypc.co.uk
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mailto:email@ratteryvillage.co.uk%20%20%20%20%20%20Help%20line%20numbers:%2007957%20136987%20%20%20%20%20%20%20%20%20%20%20%20%20%2001364%2072239%20%20%20%20%20%20%20%20%20%20%20%2001364%20642694
mailto:email@ratteryvillage.co.uk%20%20%20%20%20%20Help%20line%20numbers:%2007957%20136987%20%20%20%20%20%20%20%20%20%20%20%20%20%2001364%2072239%20%20%20%20%20%20%20%20%20%20%20%2001364%20642694
mailto:email@ratteryvillage.co.uk%20%20%20%20%20%20Help%20line%20numbers:%2007957%20136987%20%20%20%20%20%20%20%20%20%20%20%20%20%2001364%2072239%20%20%20%20%20%20%20%20%20%20%20%2001364%20642694
mailto:email@ratteryvillage.co.uk%20%20%20%20%20%20Help%20line%20numbers:%2007957%20136987%20%20%20%20%20%20%20%20%20%20%20%20%20%2001364%2072239%20%20%20%20%20%20%20%20%20%20%20%2001364%20642694
mailto:email@ratteryvillage.co.uk%20%20%20%20%20%20Help%20line%20numbers:%2007957%20136987%20%20%20%20%20%20%20%20%20%20%20%20%20%2001364%2072239%20%20%20%20%20%20%20%20%20%20%20%2001364%20642694


Salcombe

Mayor, Nikki Turton, in the first 

instance on (01548) 842847 or 

07484 756922, or email 

cllr.turton@salcombetowncounc

il.gov.uk

If you know of anyone who is having to self-

isolate and as a result needs assistance with 

shopping delivery, we can put them in touch 

with Town Councillors who can help.

Shaugh Prior Parish Council

Scott Smy: Parish Clerk - lead 

point of contact for 3 villages in 

the Parish.  Tel: Home - 01752 

698305, Mobile - 07791 540104  

Email: 

scott.smy@shaughpriorparish.go

v.uk

In Shaugh Prior we have set-up a Community 

Support Group that will run errands (collection 

of shopping, prescriptions etc) for those who are 

self-isolating can cannot get out themselves.  30+ 

volunteers.We certainly look forward to 

receiving further guidance from SHDC in due 

course on the setting-up and running of these 

community support groups.We would certainly 

appreciate some guidance on how volunteers 

can collect repeat medical precsriptions as at 

present our local medical group is only accepting 

requests for such either through the NHS App on 

your mobile phone or on-line (neither of which 

are very good for a number of our elderly 

residents who are not necessarily IT savvy).

Sherford Residents Association

Sherford Mutual Aid Group
Rachel Harrison-French; Rachel 

HF <rehfrench@hotmail.com>
Local volunteer coordinator

Slapton
Louise Soothill-Ward  

slaptonclerk@gmail.com

South Brent Caring http://sbadc.org.uk/
coordinating teams of volunteers including food 

bank to support isolated and vulnerable people

http://sbadc.org.uk/


South Huish

Katharine Harrod

Malborough Parish Clerk

Tel:  07704 941150

Email:  

malboroughparishclerk@gmail.c

om

produced a list of volunteers help with groceries 

or just a daily phone call to ensure all is ok. 

South Milton Village Suppport Group

mailto:mummybooker@hotmail.

co.uk  Tel: 01548 561885

Mob: 07858036673

sent out leaflets to all households offering help 

and asking them to contact us if they need any 

support.

South Milton Support group
CONTACT PAULA ON: O1548 

561885

Picking up ShoPPing

Urgent Suppties & PrescriPtions

A Friendly Phone Call

Or anything else

South Pool

Andie Day    

andieday@hotmail.co.uk  Janet 

Green 01548 531376 

janet.green196@btinternet.com

collaborating a Food, Service, Supplies and help 

group for South Pool and surrounding areas

Sparkwell Parish 
Sparkwell village community 

facebook page 
community support

Staverton Parish

Cheryl Loverock

Jepthahs

Staverton

Totnes

TQ9 6PD

01803 762677

07974819694 

www.staverton.org

Our support is shopping,  prescription collection 

etc needless to say lots advise about dropping 

off goods safely. We are also contacting people 

who are self isolating by phone for chats 

mailto:mummybooker@hotmail.co.uk%20%20Tel:%2001548%20561885Mob:%2007858036673
mailto:mummybooker@hotmail.co.uk%20%20Tel:%2001548%20561885Mob:%2007858036673
mailto:mummybooker@hotmail.co.uk%20%20Tel:%2001548%20561885Mob:%2007858036673
mailto:mummybooker@hotmail.co.uk%20%20Tel:%2001548%20561885Mob:%2007858036673


Stoke Fleming

Contact Details: Laura Warner 

laurabethc@hotmail.co.uk  

David Humeniuk 

david.humeniuk@btinternet.co

m Amanda Gascgoigne 

amandajanegascoigne@gmail.co

m

Type of Volunteering: Monitoring, moderating 

and updating Community Facebook group 

containing advice, information, requests for help.  

Central co-ordination of volunteers with phone 

numbers to help provide the community with 

essential shopping, collection and delivery of key 

items, dog walking and telephone support/chat.

Stoke Fleming The Green Dragon takeway foods

Stoke Fleming parish
Contact Details: mark@arrows-

sse.uk - Mob: 07854974542

1. Provision of emergency planning and 

implementation; drawing on such experience as 

an ex Royal Navy Submarine Engineer Officer.

2. Communications point of contact and local 

coordination with (as required):

• Civil Authorities (Local and Central Government 

Agencies)

• Blue Light Emergency Services

• Military Aid to the Civil Authority (MACA)

• Other volunteer groups/key businesses in and 

bordering Stoke Fleming Parish Boundary

Stoke Fleming
Judy Talbot 01548 288845 

clerk@stokefleming.org



Stoke Gabriel Stores 

Ros Holmes

Unit 1

Paignton Road

Stoke Gabriel

Devon

TQ9 6SE

Phone 01803 782691

Free local Food deliveries 

Stoke Gabriel Post Office 

Richard and Jill Addison

Address 

Paignton Road

Stoke Gabriel

Devon

TQ9 6SE

Phone 01803 782201

Stoke Gabriel

Cllr Mandy Collings is heading up 

a leaflet drop here in the Parish.

Em address is 

mandycollings67@gmail.com

support from the parish

Stokenham
Gill Clayden 01548 581185 

clerk@stokenham-pc.gov.uk



Strete 
Katy and Rob Hitchin own The 

Boathouse
Offering drive by or call and collect service 

Strete Parish Council

www.strete.org.uk  Helen Darch 

01803 770018 

streteclerk@gmail.com

up to date list of help in the community

Strete Post Office & Stores
Andy and Monica Pound 01803 

770225

home deliveries, dog walking, deliveries of fire 

wood, collect prescriptions

Thurlestone Parish Council

07955607873 or  

https://www.thurlestoneparish.

co.uk/ 

have set up a hot line for people to volunteer or 

who need support due to isolation

Thurlestone Parish Council - Phone 

Box Committee

 The Thurlestone Parish isolation 

support hotline   07955 607873

provide practical help (shopping, collecting 

prescriptions etc) to the more vulnerable in our 

community. Also co - ordinating volunteers. 

Thurlestone PO & Stores
https://www.thurlestoneparish.

co.uk/ 
free delivery to residents in the parish

Torbay Help Hub 01803 446022

24/7 phone line - joint phone line for Torbay 

Community Development Trust, Aging Well 

Torbay and others

Torcross

Katy and Rob Hitchin own The 

Boathouse in Torcross, 01548 

580747.

Offering drive by or call and collect service 

http://www.strete.org.uk/
http://www.strete.org.uk/
http://www.strete.org.uk/
https://protect-eu.mimecast.com/s/3eTTCyooyu1jxEiZDTsP?domain=thurlestoneparish.co.uk/
https://protect-eu.mimecast.com/s/3eTTCyooyu1jxEiZDTsP?domain=thurlestoneparish.co.uk/


Totnes Caring Town team

Fiona Ward (mob) 07922 165564 

www.caringtown.org.uk  

www.totnescaring.org.uk

Or Mary Popham 01803 865684  

(mob) 07815 799996 

maryp@totnescaring.org.uk

supporting the vulnerable in Totnes and the 

surrounding parishes

Supporting approx 850 clients in & around 

Totnes, some with physical conditions others 

have poor mental health.

N.B. Generally they are only able to offer support 

to the over 70's, but try & assist with some 

50/60s with cronic health conditions.

Provide help in many ways: some clients are 

independant & require hospital transport, speak 

to people to provide support, shopping, meals 

on wheels, home help but not personal care.

Have a team of 200 volunteers but curently less 

as people self-isolate but have taken on new 

younger volunteers.

Mary P. advised if a vulnerable persons needs 

support but they are not over 70, contact adult 

social services - Care Direct, Tel: 0345 155 1007 

or possibly 01392 381211 but Totnes Caring 

would intervene if social services aren't able to 

help.

Totnes Town Council

emergency number is 07961 

898244  

http://www.totnestowncouncil.

gov.uk/ 

administrator@totnestowncoun

cil.gov.uk

leaflets sent to all residents with details of local 

support 

http://www.totnescaring.org.uk/
http://www.totnescaring.org.uk/
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Dartmouth Townstal Community 

Partnership

townstalcommunitypartnership

@gmail.com

the hall will be open to the public to pick up food 

and other essentials between 11 - 4pm, Monday 

to Friday and Dartmouth Community Chest, with 

help from other organisations if needed, will 

coordinate collections and deliveries of food to 

those who are elderly, vulnerable and self-

isolating.

Ugborough

Support Ugborough' (covering 

Ug village, Ludbrook and farms) 

Sue Johns. 

suejohnsdunwellfarm@gmail.co

m (Tel. 07889 737967) and Katie 

Smart 

katiejsmart@googlemail.com   

Facebook page is planned and 2 

Whatsup groups. PC Clerk 

ugboroughpc@yahoo.co.uk

Leaflets are being distributed around the village 

who needs shopping and medicines

Wembury Parish 

Dan Brown 

cllr.Daniel.Brown@southhams.g

ov.uk

Mark Kenny 

(m.kenny@wemburyparishcoun

cil.org 

Anne Towill (Parish Clerk) 

(clerk@wemburyparishcouncil.o

rg

seek to provide contact (via telephone) with 

those who are vulnerable and self isolating. We 

will also seek to co-ordinate and assist with 

ensuring supplies reach those who are self-

isolating. Or provide assistance to those who 

aren't self-isolating, but whose support 

structures are impacted by those who are self-

isolating .



West Alvington Community 

Assistance
07961 898115

a single mobile phone number as a central point 

of contact, which will be held and responded to 

by a rota of a couple of parishioners. A leaflet 

advertising the community support set up and 

also calling for additional volunteers has been 

prepared and distributed throughout the Parish

Wrangaton georgebeable@hotmail.co.uk

Yealmpton Parish Council

mailto:georgebeable@hotmail.co.uk

